
SUBJECT:  LEGAL NOTICE RE: Class Action COBURN v. STAMPS.COM INC. Los 
Angeles Superior Court Case No. BC353721 

 
A proposed class action lawsuit is proceeding in Los Angeles Superior Court to recover the 
monthly service charges Stamps.com customers incurred due to their inability to terminate or 
close their Stamps.com accounts from June 9, 2002 to the present (the Class Period).   
This email has been authorized to be sent by the Superior Court. 
  
The lawsuit alleges Stamps.com customers were required to cancel or close their accounts 
through telephone. However when they attempted to do so they were placed on hold for 
excessive wait times and their calls were never answered. As a result, customers were unable 
to cancel their accounts and continued to incur monthly fees.  It is plaintiff’s position that 
Stamps.com failure to provide a reasonable means for its customers to close or cancel their 
accounts during the trial period or thereafter constitutes an unfair business practice and is 
illegal.    
 
Stamps.com refutes the allegations in the lawsuit, and denies that it has engaged in any unfair 
or illegal business practices. 
 
The Law Offices of Jeffrey Spencer and The Law Offices of Scott Schutzman are counsel for 
the proposed class of Stamps.com customers. If you were unable to close your Stamps.com 
account during the trial period or thereafter and wish to participate in the proposed class action 
you may contact counsel for the proposed class via telephone (949) 240-8595 or e-mail at 
jps@spencerlaw.net or co counsel for the class Scott Schutzman via telephone (714) 543-3638 
or e-mail at schutzy@msn.com.    
 
You are free to disregard this notice.  Plaintiffs counsel were not provided your name, email 
address or contact information and if you do not respond to this notice, they will not be able to 
contact you regarding the lawsuit. 
 
We are hopeful that you will assist us in protecting your rights.  Thank you in advance for 
your anticipated cooperation and assistance.    
 

Sincerely, 
 
 

Jeffrey P. Spencer 
Attorney at Law 

  


